REQUEST FOR ASSISTANCE (RFA) FORM 
INTAKE INTERVIEW LOG 


Date: 8/9/18 Interviewer: CRM 

RFA #18-64 


Name of Person(s) Requesting Assistance: 


Contact Numbers (telephone, e-mail. 


Status of Person(s) Interviewed (title, position, student status, etc.): Student- Senior 


Requested Assistance Pertaining To (name, position, policy, project, etc.): 


Professor 





To the best of your knowledge, please fill out the following: 

Interviewee Status: Male □ Female E Administrator □ Faculty □ Staff □ Student □ 

Concern Regarding: Male □ Female E Administrator □ Faculty □ Staff □ Student □ 

Category: (Please check at least one) 


□ Age 

□ Color 

□ Creed 

E Disability 

□ Veteran Status 

□ Marital Status 

□ National Origin 

□ Race 

□ Religion 

□ Retaliation 

□ Sex/Gender 

□ Sexual 

□ Sexual Orientation 

□ Employment 

□ Genetic 


Harassment 



Information 


□ Gender Identity or Expression 


Time Line 

Date 

Item 

Comments 

8/3/18 

a 

EOO Student 

Concern 

e-mailed SGS with concern re: a professor respecting her DRS 
accommodation. 

8/7/18 

SGS e-mail to 

SGS e-mail asking her to set up an appointment with CM 

to set an appointment 

7/9/18 

| meets 

wltTc^ 

CM meets with CM reviewed: role of EO office, neutral fact finder in 

a formal investigatlonjJohcies 1600.02 and 1600.02A, difference between 
formal complaint/informal resolution processjDrotection from retaliation, limits 
to confidentiality in EO office. Provided with copies of abov^olicies 

and SGS and CM card. CM conducted anintaKe interview where* 
shared her concerns relatincQo her professor and her desireckxjtcome^CM 
took notes. CM asked her desired outcomes. said she 

would forward CM relevant e-mails. CM told^^^J sn^woula talk to SGS 
about her situation and get back to her sometime next week. CM welcomed 
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mH to call the EO office if she had any questions. 

8/10/18 

sent e- 

e-mails which included copy/paste conversations from 
Canva^^^^H said she could not forward messages directly from Canvas 
because you can only forward to people who are in the class. 

8/20/18 

CM and SGS meet 

CM reviewed with SGS the information/email^hat^^^J provided. SGS 
had some follow up questions for CM to asl<^^^^^^^^ 

8/20/18 

CM phone 
g^^tion with 

CM spoke with^^^J on the phone- asked follow up questions and took 
notes. 

8/20/18 

to 

PerHH^^Lequest- CM emailed JHHj detailincMhe information she 

wasnoping^^^H could provide. CMe^mailed^^^H asking for: 1) 

copy of the sylabu^) copy of her accommodatioinron^RS 3) due date/time 
for Quiz 1 

9/7/18 

CM receivecUmails 
from 

CM received 2 emails fromm^f^Hm, in the subject line, indicated 
sh^iachried to send the informatlorm^/^jTowever CM did not receive it. 
mn sent the information CM requested, as well as attempted to include 
additional screen shots. CM responded saying she had notreceivedtheemail 
on 8/21 and also that there were no images attached to the email. 
sent anothei^maik again with no images attached. CM sent anothe^man 
asking for^^^J send the screenshots as attachments. 

9/7/18 


^mj sent an email at 4:57 with photos attached. CM did not receive until 
wonoSr^londay (9/10) 

9/11/18 

m Email to 

CM 

^mmfl Email to CM asking if information was received 

9/11/18 

^^j^e call to 

CM phone call with^^H| to update re: progress and inform her that CM 
got her e-mails, ^^^^^ald she would see if sh^ve^mailed her 
professor about ne^ccommodation. Shortly after, ^^^^emailed ^at she 
did not send the professor an initial email about her accommodation. 

9/24/18 

CM met with SGS 

CM reviewed information with SGS. SGS suggested calling DRS to get 
additional information as well as calling David to ask questions about particular 
accommodation standards. 

9/24/18 

CM phone call to 
Brenda 

CM phone call to Brenda- left VM asking Brenda to call back 

9/24/18 

CM phone call to 
David Brunnemer 

CM phone call to David about the meaning of 100% time accommodation. 

David indicated that this question has no definitive answer from the courts or 
OCR- however, if Professors are going to “self accommodate (ex. Quiz takes 

15 minutes, therefore 1 will give 60 which counts as an accommodation- as 
opposed for 60 minutes for students and 120 for students with 100% 
accommodation) there is likely a requirement of data and studies that would be 
required to show that the actions met the demands of the accommodation. 

David indicated this is not usually something professors can show and 
indicated the safest way to guarantee compliance with the accommodation is 
to double the time for students with 100% time accommodations. 

9/24/18 

CM phone call with 
Brenda in DRS 

CM spoke to Brenda about any involvement DRS has had with this student and 
professor. 

9/26/18 

CM phone call to 
Prof.^l 

CM called Prof.^^H - informed her that a student brought a concern to the 
EO office. Prof.^^f knew who the student was. CM informed her that she 
could bring a union representative with her. CM informed her that this was not 
a formal complaint. Prof.^^J agreed to meet with CM today at 4:00pm. 
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9/26/18 

CM and SG^riet 
with Prof, HH 


9/27/18 

Prof. called 

CM 

Asked if she could drop off supporting documents on 9/28/18 before noon 

9/28/18 

Prof.^^J stopped 
by EOTcmop off 
supporting 
documents 

CM was on the phone when Prof. dropped by. Prof^^H said she 

wanted to talk to CM about the documents. CM called Prof^^H back and 
said she was going to be gone at noon, but asked her to dro^n^locuments 
off when she was done with class and talk to SGS on the phone about them 
(who was working from home) 

9/28/18 

CM called 

CM callec^^^^f and tolcHie^e were still working on her concern. CM set 
a tentative appointment for^J^J to meet with SGS on 10/1 at 1:00. (CM 
will be out of town all next week^^ 

10/1/18 

9 called 

Canceled meeting with SGS.^ indicated someone from EOO will be in 
contact with her to reschedule in the near future. 

10/3/18 

^^^riet with Prof. 

Prof. ■■ brought matenal^elating to the class and|m|^HH 
grade^ne indicated that^HH had received ^7^nicr^quateno a D-, 
the grade reflectMh^bsenc^aking Quiz 1. Prof.HH indicated that she is 
willing to offer^^^H another opportunity to tak^uiz 1, but even if she 
receivecHulhjornt^offor this quiz that she did not take previously, according 
to Prof.^^H, she woul^stil 1 not have sufficient points that would result in an 
overall grea^f C-.H^^| had indicated to CM that one of her desired 
outcomes was to be aol^c^chiev^^^jrade so she could count Prof. 
Umm c | a ss as part of her^^^^^^^f minor. Nonetheless, Prof. 
H^^/as willing t^ffe^fac^^ac^xam (in the absence of being able to 
post on Canvas) if^^U so desire. 

10/4/18 

SGS called David 
Brunnemer 

SGS calledDavid seeking guidance about how Quiz 1 should be administered 
should HHH chose to take the quiz. David indicated this is a Quiz that 
should D^iaministered in the DAC's testing room and that this test time should 
be doubletheamount of the time (60 min) originally given to students. This 
means^^^^Jtest time should be 120 minutes. 

10/12/18 

CM and SGS phone 
call with Prof. 

C^ncy>GS spoke with Prof.|m on the phone. Wanted to inform her that 
m expressed an interest in a C-. which would be achievable with a 
passing score on the test. SGS informed Prof. W/M that she had spoken with 
David Brunnemerwho said the test could be administered intheDAC by David 
Barrows and^JHH should be given 120 minutes. Prof.J^J agreed and 
indicated that sn^iaa already changed her practice towarcOme allotted on 
tests as a resulU)Hh^dvice from SGS and David. SGS told ProtH^I that 
CM would call^^^J and inform her that her option was to tak^Qui^j at 
th^RS with a time limit oH^riinutes. SGS said CM would instruct 
m to contact Prof^JH to discuss the materials that wouIcMj^^ 
coverecKin the test, and wher^ne test could be administered. Prof.^^g 
agreed to a reasonable amount of time to review the materials prior tcHne test. 

10/12/18 

^^^^e call to 

CM phone call to^^^J- no answer. CM left a VM asking to call 

back. 

10/12/18 


CM email to^^^H saying 1 have an update on her EO concern and asking 
her to call at ne^aniest convenience 

10/15/18 

^^^^e call to 

CM phone call tof^J^Hat 9:30- no answer. CM left VM identifying self and 
asked her to call bac^uier earliest convenience. 

10/15/18 


CM email to^^^J asking her to get in touch re: the concern she brought to 
the EO office. 
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10/15/18 

phone call 

ij^^^Jcalled CM back. CM indicated that Prof.^^H would be willing to 
aHowMTer to take Quiz 1, which will be proctored throug^he DRS, with 120 
minutes of time allotted. CM indicated that this was the resolution that Prof. 
|^|was willing to offer. CM also indicated that Prof^ had beei^^ 
counseled about how to double time for DAC students HHimuture. H[U 
thanked CM and said she was glad shewillbe able to take the QuizA^^^ 
indicated that it was discussed that^^^H should contact^^^^H to 
receive the materials fojMh^3uiz.^^|^mndicated she ha^no^^^iety 
about contacting Prof^H a directl^ma was wondering if Prof.mm 
could submit the matenalMnrough DRS since she will not be conta^^pier to 
take the quiz and DRS will be administering the quiz. CM told^^^H that 
thi^^ifferent than what had previously been discussed with SG^mo Prof. 
PHIU so CM would check with SGS and get back to her. 

10/15/18 

CM phone call to 
David Brunnemer 

CM phone calhc^avid Brunnemer. CM explainecHh^ituation to David 
regarding Umi^L^sitation to contact Prof.^H David suggested CM 
confirrr^jtr^ro^B^| what material will be coverea on the test, then inform 
David indicated Prof.^^J can work with David Barrows in DAC 
to get him a copy of the final Quiz. David suggested a deadlin^Movember 9, 
2018 to have the Quiz taken and graded, as that will allowH^H to drop a 
class with no consequence, as well as allowMier to registe^^tner classes. 

CM will propose that date to both Prof.^^J and^^^J- 

10/15/18 

call to 

CM phone call to^^^m* no answer. CM left voicemail asking ^^^m to 
call back. 

10/16/18 

phone call 

to CM 

J called CM back. Indicated to CM that she would be comfortable with 
ProT^^mernailing her the material^nd would feel comfortable asking 
clarifying questions directly to Prof^^m if she had any. CM suggested the 
rough timeline of having the Qui^^^^ckiraded by November 9, 2018, 
which seemed reasonable thanked CM for her work 

ancHndicated she would call rrsn^ia^n^urtnerconcerns. CM told 
mH she wou ^ he getting in touch witl^rojmi to have her send the 
materials and discuss a general timeline. ^^^^^oIck)M she would be 
available to take the test on Monday, Weonesoa^r Friday, as her Tuesday 
and Thursday are completely booked. 

10/16/18 

CM phone call to 
Prof.^| 

CM phone call to Prof^^m- CM explainec^^^^m concern with 
contacting her to receiv^n^naterials^^/vein^n^onversation CM had 
with David about that concern. Prof.mH expressed extreme frustration, as 
she believed the matter had been settle^ollowin^h^iscussion with SGS 
and CM on 10/12/18 (that the next step would be^^^m reaching out to 
her), and felt like the plan was bein^hanged. Cl^xplamechhaUDetween then 
and now she had consulted with^^^m ar| d David. Prof.^^f expressed 
deep frustration with the way this procesMias gone, indicatin^tnat she feels 
like the student has been dictating the process and that her position has not 
been considered. CM indicated the EO office would welcome feedback from 
Prof, mi on how the process could be improved, as Pro^H|| also 
expressecHrustration in dealing with the EO office. ProfHB^pnoicated she 
was not willing to reach out to the student in order to provid^ne material that 
would be included on the Quiz. In trying to determine how to go forward, CM 
suggested CM could be an intermediary and pasMhe reading information on to 
mmi' While on the phone with CM, Prof.^^f went into the Canvas 
__^nd dicta te^^^h^eadinq^ha^er^overe^r^ui^^Prof 



pj||9 1 d e . 

and 



would like tne^^^^inistere^ProMBB indicated sh^^^^TcMiK^ne 

Quiz taken by^^^m on Friday 10/1^CM asked Prof.^^f if she would 
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be willing to offer the quiz the following week to allow^^^J time to 
prepare, given that she has a full course load. Prof.MBHexpressed 
frustration with the request and indicated CM had askecUTer when she would 
lik^he Quiz administered^™! she would like it administered on 10/19. Prof. 
|^^|indicated tha^HH^^f should have already read these materials 
aunng the Quarter, sMm^nould simply be a review. CM said she understood. 
CM said shewould contact the DAC to learn what information they needed 
from Prof.^^J in order to administer the Quiz. CM indicated she would call 
the DAC anc^et bacMo Prof.^HJ right away by phon^witMhe 
information. Prof.^^Jindicatec^iven the history with^H^H, that she 
would provide an answer key to a thirchjarty for this QuizJnougnUhat was not 
something that EO asked for. Prof.^Hu continued to express a deep 
frustration with the process. 

10/16/18 

CM Phone call with 
Sam at DAC 

CM called to speak with David at DAC, however, David was out of the office so 
she spoke with Sam who was able to answer her questions. Sam provided 
hg^gis to CM about how DAC could assist in administering the Quiz for 

10/16/18 

CM Phone call with 
Prof.|H 

CM phone call to Prof.HHH where she conveyed the information required by 
DAC to allow them to administer the Quiz. 

10/16/18 

call to 

CM phone call no answer, left a VM to call back 

10/16/18 

phone call 

\aW\ 

m callec^^Dack quickly (around 3:00) while on a break from class. 
Conformed of threadings that would hoovered on the Quiz, as 

dictated above, and informeJHHl tha^roJ^H would like the test 
administered on Friday the 19®^^oTd|H^^pnanhe will talk with the 
DA^^nake sure that everything is rea^^^^to take the Quiz on Friday, 
m requested a quiz time of 1:00. indicated she would be able 

mincH^opy of the leadings, which CM tomie^ere the same as previously 
covered on Quiz thanked CM for her time and effort. 

10/17/18 

CM phone call with 
David Barrows 

CMspoke with David Barrows in DAC to check that everything was in place for 
to take Quiz 1, and to check if 1:00 on Friday is a time that would 
worHcHake the Quiz, which he indicated it would. 

10/17/18 

CM email to 
l^mjand CC'd 
Davic^^ 

CM emailed to let her know that 1:00 on Friday the 19 th will work to 

take Quiz 1 aUn^AC. David was CC’d on the email. 

10/19/18 

CM phone call with 
David Barrows 

David called CM to inform her that^^HH had come and completed the 

Quiz at the DRS. David indicate^^woul^can and send a copy of the 
completed Quiz back to Prof^^H, as well as send the hard copy of the Quiz 
as well. 

10/22/18 

Prof.^^Hemail to 
HC 

Prof. HH| emailed MC on 10/22/Indicating she had receivecHm 
completeTOui^nckiraded it. Prof.HHindicated she submittecu^raae 
change for^^^^lwho had receivecnuTpoints on the quiz and now has a C 
in the class. 

10/22/18 

^^^^e call to 

Informec^^^^J that Prof.^^^^iackiraded her quiz and submitted a 
grade chang^uM suggestecno^H^H that in the future, she should make 
sure to meet with her professors aoouuier accommodation early in the quarter, 
ancHn® has any concerns, the earlier she raises those concerns, the better. 
HHH indicated sh^w^eviewed the material from DAC and understood 
wna^CTwas saying. thanked CM for the assistance. 
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